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PRO BONO POLICIES 
 

I. Our Pro bono Manifesto 
1. We are driven by the vocation of service, and we know that we can contribute by doing the 

things we know how to do properly. We intend to reduce the gap of access to justice by 
contributing our time and knowledge to the causes of those who need it. 
 

2. We recognize that there is a difference within our own society. Certain sectors of the 
population are deprived of access to justice and people are unable to assert their rights 
to which they are entitled to, like any other citizen. 

 
3. We respect the values comprised in the Code of Professional Ethics of our country. Said 

Code points out as fundamental values: solidarity, honesty and the defence of the rule of 
law, and focuses on the general rule the obligation to defend the poor free of charge. 

 
4. We are committed to doing things differently; to be better every day and to focus on what 

matters: people. We care for those that are part of our organization and for those who 
open their doors for us to be a part of theirs. 

 
5. We base our life and profession on these values: empathy, excellence, solidarity, integrity, 

respect, and peace. 
 

6. Our commitment is voluntary; our Pro-Bono legal services are free. We have no 
expectation of any compensation, and we commit ourselves to provide the services with 
the same quality, solvency, and responsibility as if them were paid. 

 
7. We appreciate all Clarity members who participate in the Pro Bono Program, and we 

recognize their commitment to the firm's principles. The compensation policies of Clarity 
are aligned with the commitment and excellence while participating in the Pro Bono 
Program. 

 
8. We base our Pro-Bono practice on the "Guide for the implementation of Pro-Bono 

Programs for Latin American Law Firms", by Vance Center, New York City Bar. 
 

 
II. Definitions 
The following terms must be interpreted throughout the policies and may be abbreviated as 
follows: 

a. "The Policies": will refer to this document, its annexes, and the provisions that they 
incorporate. 
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b. "Clarity:" will refer to the law firm in general. 

 
c. "Attorney (s)": will refer to those who have the degree of lawyer and notary (bachelor’s in 

laws, equivalent to JD), who are active members of the Guatemalan bar.  
 

d. "Pro-Bono legal work or service": free legal services provided to: 
i. poor or less privileged people or communities without access to the legal system. 
ii. civic, cultural, or educational institutions, with or without profit, whose mission is to 

serve the public interest. 
iii. any other organization that is approved to be part of the Program. 

 
e. "Program": will refer to the pro-bono legal services plan regulated through the policies set 

forth herein, authorized by the partners of Clarity. 
 

f. “Coordinator": refers to the Partner of Clarity responsible for the Program as its 
administrator. 

 
g. "Pro Bono Services:" refers to any free legal service provided for the cases approved to be 

a part of the program. 
 

h. "Expenses": refers to the monetary funds required to carry out the procedures and services 
provided for the Program. 

 
i. "Fees": refers to the amounts that the Attorney charges for its services rendered out of the 

Program. 
 

j. "Commercial Client": refers to any person or entity that contracts the professional services 
of Clarity in exchange for remuneration of fees in accordance with the rates previously 
established by Clarity. 

 
k. "Pro-Bono Client": refers to the Pro Bono Services user, who meets the necessary conditions 

and requirements regulated in these policies to receive pro-bono legal advice. 
 
III Policies 

1. The Coordinator will be directly responsible for the Program. However, this does not mean 
that the Attorneys within the firm are not directly responsible for the cases they voluntarily 
take. 
 

2. The procedure to become a Pro-Bono Client will be the following: 
i. Pro-bono application: the potential Pro Bono Client must fill out a Pro-Bono 

application form that the Coordinator will provide after establishing contact. (The 
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contact can be personal, by references, recommendations, electronic means, 
website, telephone, or email). 

ii. Conflict Check: The Coordinator will conduct a conflict-of-interest review to 
determine if Clarity can work on the case. 

iii. Approval of the pro-bono case by Clarity partners in accordance with the internal 
selection criteria. If approved, the team will extend to the Pro-Bono Client a Letter of 
Commitment signed by all team members who will work on the case. 

iv. The Pro-Bono Client will receive a Pro-Bono Client number and its corresponding file 
will be created, establishing its data (name and complete information), clear 
description of the pro-bono issue and the required services, review of conflicts of 
interest, and the responsible Attorney, dates of all the diligences, among other data 
according to each case. 

v. Any case approved by the partners to be part of the program will be supervised in 
its execution by a Clarity partner. The case will be worked and reported with a Pro-
Bono Work Report that will be delivered with a bimonthly periodicity. 

vi. Upon closing and finalizing the case, the Pro-Bono Client agrees to sign a Pro Bono 
Services Termination Letter and to perform an Evaluation of the Pro-Bono Work of 
the Attorneys. 
 

3. Grounds for termination of Pro Bono case 
Any of the following circumstances may terminate Clarity's intervention in a pro bono case: 

i. Conclusion or termination of the case. 
ii. Inability on the part of Clarity to continue it. Clarity will communicate with the client 

regarding the reasons, and will not leave the case for any reason, being responsible 
for it until it is delivered to another professional. Clarity may waive the case for the 
reasons indicated in the Code of Ethics of the Guatemalan Bar Association, and/or 
for those indicated in clarity's Code of Ethics, if it existed at the time of the 
resignation. 

iii. That the Pro Bono Client acquires on his own the representation of a practicing 
attorney. 

iv. That the Pro Bono Client has the necessary resources to pay for a private 
consultancy and it is not a case that can be treated as pro bono. The determination 
will be made by Clarity on its own, informing the Pro Bono Client of this circumstance, 
without the need for further justification. 

v. That it is not a case that requires legal assistance, in Clarity's opinion. 
vi. Written request from Pro Bono Client to discontinue legal advice pro bono. 

 
The file of each case will be kept with the same confidentiality and care as that 
handled with a Commercial Client. 
 

4. Modalities of Pro Bono Legal Services 
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a. Conferences/chairs of orientation and legal education to community groups, small 
entrepreneurs, and microenterprises. 

b. Advice and sponsorship on legal issues. 
c. General legal advice. 
d. Procurement and judicial sponsorship. 
e. Intervention in cases of public interest. 
f. Implementation of specific thematic projects. 

 
Clarity reserves the right to evaluate on a case-by-case basis for approval. Clarity 
will collaborate in the practice areas in which it specializes, so if you do not have the 
capacity and resources to take a case, you will communicate it to the potential Pro 
Bono Client and refer the case to a trusted attorney. 
 

5. Expense 
The expenses will be borne by the Pro-Bono client. Clarity will do its best to raise donations 
for expenses in cases of extreme poverty. 
Clarity will pass on to the Pro Bono Client any receipt, invoice or document that proves the 
expenses incurred during the provision of the Pro Bono Services. 
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